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Friday, 17.09.2004 
 
09:00 - 10:30 Opening + Introduction 

Welcome 
� Welcome by the local Host 
      (Ms. Maureen Windle, Chief Executive Officer for  
       the Northern Area Health Board; Prof. Luke Clancy, Chairman   
       of the Irish National Health Promoting Hospitals Network) 
� Welcome by the LBI Team 
� Overview on programme 
� Where do we stand? Perspectives from partners 
� Presentation Observer Hospital Ireland  

10:30 - 11:00 Coffee Break 
 

11.00 - 12.30 Overall Project: MFQQ - Migrant Friendly Quality 
Questionnaire – Results and debate  

12.30 - 14.00 Lunch 
 

14.00 - 15.30 Subproject Workshops I: Results and debate 
A: Sonja Novak-Zezula, Lourdes “Lulu” Sanchez 
B: Ursula Trummer 
C: Karl Krajic 

15:30 - 16:00 Coffee Break 
 

16.00 - 17.30 
 

Subproject Workshops II: Results and debate 
A: Sonja Novak-Zezula, Lourdes “Lulu” Sanchez 
B: Ursula Trummer 
C: Karl Krajic 

17:45 – 18.45 HPH Task force on migrant-friendly hospitals - 
Antonio Chiarenza 
 

20.00h Social Dinner hosted by JCMH (supporting partners will join the 
group) at the Knightsbridge, Arlington Hotel 
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Saturday, 18.09.04 
 
10.00 -10.30 • Welcome of representatives from supporting 

partners 
• Report on Overall Project experiences and each 

SP group  
10.30 -12.00 Amsterdam Declaration - European 

recommendations 
• Introduction of draft, LBI team 
• Discussion of European recommendations 

12:00 -13:30 Lunch 
 

13:30 -15:30 
 
 
 
 

NEXT STEPS 
• Final Conference 
• Dissemination of project results (Final Report/ 

Publications etc.) 
• Next Steps in developing the European migrant-

friendly hospital – Task Force in Health Promoting 
Hospitals Network 

• New project application 
15.30 Closing 
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