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Introduction 
 
In the context of the EU project “migrant-friendly hospitals,” Bradfort Hospital is 
undertaking a project to improve the quality of information and training in maternity care. 
Please help us to obtain an overview whether our measures for quality improvement are 
feasible and successful by filling in this short questionnaire  
All information given will be treated confidentially. At no time will you be identified 
individually. 
 
Implementation of measure: Post Natal Clinic 
 
1. From your point of view: To what extend could the measure be implemented? 
 

completely  1 partly  2 

 
2. If partly: which parts: 

 
………………………………………………………………………………………………………… 
 
………………………………………………………………………………………………………… 
 
Please give reasons (e.g. changes in planning; organisational problems; financial problems): 
 
………………………………………………………………………………………………………… 
 
………………………………………………………………………………………………………… 
 

3. From your point of view, the measure was ... 
 

very easy  1 difficult  3 
easy  2 very difficult  4 
 
... to implement 

 
4. Please name ...  

enabling factors: 
 
………………………………………………………………………………………………………… 
 
………………………………………………………………………………………………………… 
 
………………………………………………………………………………………………………… 
 
obstacles to progress: 
 
………………………………………………………………………………………………………… 
 
………………………………………………………………………………………………………… 
 
………………………………………………………………………………………………………… 
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5. From your point of view, the measure ... 

  completely mostly partly not at all 
  1 2 3 4 
5.1. reaches members of target group.     
5.2. meets the information needs of clients.     
5.3. provides adequate information material.     

 
6. From your point of view, the measure ... 

  Very much 
improved Improved No change worsened 

  1 2 3 4 
6.1. has improved your work situation.     
6.2. has improved your relationship with the target 

group. 
    

6.3. has improved the participation of target 
group. 

    

 
7. From your point of view, the measure improved knowledge of women concerning ... 

  Very much 
improved Improved No change 

  1 2 3 
7.1. Infant Feeding    
7.2. Women’s health after having a baby    

7.3. Where to go with problems with mother or her 
baby 

   

 
8. What can you recommend from your experience (do‘s and don‘ts): 
 
 
............................................................................................................................................................................................ 
 
............................................................................................................................................................................................ 
 
............................................................................................................................................................................................ 
 
............................................................................................................................................................................................ 
 
9. Demographic information 
 
9.1. Gender  female      
 male   

9.2. Age   

 
9.3. Profession 

doctor  1 ward nurse  3 

midwife  
2 Other: 

………………. 
 4 

 
9.4. What language do you speak in everyday life? ……………………………………………… 
 

Thank you for your time and cooperation! 


