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Introduction

Interviewer: before you start, confirm the clients’s preferred language for the interview.
Then read the introduction text to the client.

O I T To [U = Vo LYo T (Y V1= P

In the context of the EU project “migrant-friendly hospitals,” Bradford Hospital is
undertaking a project to improve the quality of information in maternity care. Please help
us to obtain an overview whether our measures for quality improvement are appropriate
by giving us your feedback.

All information given will be treated confidentially. At no time will you be identified

individually.
1. Demographic information:

1.2. Gender female [
male O 1.3. Age |

1.4. What language do you speak in everyday life? .......ccoiiiiiii i

2. Did you get the Video?

yes O 1 no O 2
Interviewer: if NO, close interview
3. Did you watch the video?

yes, could take it with me O
yes, could look through it at the hospital [
no, did not have possibility because ............ccocoivviii i n

Interviewer: if NO, close interview
4. Does the video provide the information you seek?

completely O 1 partly 0 3
mostly 0 2 not at all O 4

5. Is something missing that should be included?
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6. After watching the video, do you know about...

pclgtr;y mostly partly not at all
1 2 3 4

6.1.| Benefits of Breastfeeding [l [l L L
6.2. Manqgement of _Breastfeeding e.g skin contact, N N N N

rooming in, feeding on demand
6.3.| How to do it — positioning & attachment O O O O
6.4.| How to maintain it e.g expressing when back to

work

7. Please rate following statements about the information that is given in the video:

Strongly . Strongly
agree Agree Disagree disagree
1 2 3 4
7.1.| Information in the video is given clearly.
7.2.| Information in the video is easily to understand. N N N N
7.3.| Video is interesting to watch. 0 0 0 0
7.4.] Video is enjoyable to watch. 0 0 0 0
7.5.| Video respects my cultural/religious beliefs and
traditions. O O O O

8. Can you make any suggestions to improve the Video...

Thank you for your time and cooperation!
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