Abstract for the Poster Session
Immanuel Hospital Berlin

We illustrate the Overall project “MFH” in three examples / posters.
First poster shows the integration off the cross cultural competence to the
business philosophy of our hospital:
Concept for a hospital with cross cultural competence

e Making possible equality

e Respecting diversity

e Improving health gain

e Secure economy
Second poster visualizes the intercultural training for staff in our hospital and
gives an overview of facts and experiences.
Third poster shows a practical help for everyday life in the clinic. It is an
example for a communication instrument named KOM-MA witch give us
translations in 13 languages for daily life activities.



